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Choosing a Channel

O

< Does the interviewee have channel preference?
< Do you want to communicate nonverbally?

< Do you need to control the timing of the
message?

< Do you want a permanent record?
< How much detail do you want to communicate?
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Interference
O
1. Barriers
=  Physica
x Internal

= Language

http://www.youtube.com/watch?v=noUyaoGIvBg
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Are you a good listener?
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Keys to Becoming a Better Listener

O

Create a list of daily tasks

Listen for details

Perform an honest self assessment
Don’t talk as much as you listen

Concentrate on ellmlnatlng inner
thoughts 3
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Benefits of Listening Well
O

» Retain information better
e Satisfy EE’s desire to be heard
e Improve rapport with EE
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Listen Skills Extend to Nonverbals

O

e Attending skills
e Encouraging skills
e Following skills

https://www.youtube.com/watch?v=vkSwXL3cGUqg
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Use Questions That Encourage

Say... Instead of...

Tell me about the Is the computer
computer project. project going well?
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Nonverbal Communication

B Facial expressions & eye contact

B Body movements & gestures

B Clothing & personal appearance

m Distance & personal space
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Distance & Personal Space

B Intimate distance: contact - 18 inches

B Personal distance: 18 inches - 4 feet
B Social distance: 4 - 12 feet

B Public distance: 12 feet or more m

L8080
Yy

BRADLEY

UNIYERSITY

O

How valuable is a smile?
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Discussion Time

What is an interview?




Interview Purpose

O

1. Purpose influences preparation
2. Goal is quality information
3. Plan to dig beneath the surface
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The Interview Guide

O
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Which rapport topic is best and why?

O

Effective Questioning

O
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Interview Questions

Control continuum
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Types of questions
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Neutral Questions vs. Leading Questions

e Do you like to ride roller e | assume you like to ride
coasters? roller coasters?
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Supply The Probe

O

Supply The Probe

O
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One More Thing... the difficult auditee

O

In Summary...
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